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VEHICLE ENTERTAINMENT SYSTEM

VEHICLE ENTERTAINMENT SYSTEM

PROBLEM 1: DISPLAY CANNOT BE TURNED ON @

-

Is the ignition key ON or turned to ACC ? W SET THE IGNITION KEY TO ON OR ACC.

\

YES

TURN THE BATTERIES AROUND.

Is the display remote operating * ; ) -
correctly ? W Is the battery polarity correct ? W
YES

-

Are the batteries drained ?

e

NO

—Y

REPLAGE THE BATTERIES.

Is the connector inserted into the
monitor correctly ?

Y

YES

INSERT THE CONNECTOR CORRECTLY.

Is the 14-pin connector correctly

Is the power supply coming through the
connected to the video-selector ?

(16P-14P) wiring harness to the 16-pin

connector? (Voltage should read above 11V
on pins 7 & 8 - key in the ACC position).

=Ty

YES s the power supply coming through the

video selector? (Voltage should read above
11V on pins 4 & 5 of 14 pin socket in the
video selector - key in the ACC position).

EXCHANGE THE DISPLAY
REMOTE CONTROL.

,_liNo INSERT THE CONNECTOR CORRECTLY.

Is the power supply coming to the 4-pin
connector on the (10P-10P-4P) harness ?
(Voltage should read above 11V on pins 3
& 4 of connector - key in the ACC position).

e

YES

—y

Is the 4-pin connector correctly
connected to the video-selector ?

—

INSERT THE CONNECTOR CORRECTLY.

YES

Are the connectors on the (16P-14P)
wiring harness in good condition with all

terminals securely in place ?

EXCHANGE THE VIDEO SELECTOR UNIT.

=Ty

REPLACE THE (16P-14P)
WIRING HARNESS.

REPLACE THE CONNECTOR/TERMINALS.

-
(o]

Is the 16-pin connector in good condition
with all terminals securely in place ?

—Y

EXCHANGE THE DISPLAY UNIT.

Note: For voltage check, please see connector assignment table on pages 14 & 15.
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REPLACE THE DAMAGED
CONNECTORS/TERMINALS.

Is the power supply reaching the connector
on the vehicle wiring harness ? (Voltage
should read above 11V on pins 3 & 4 of the
10-pin connector on the vehicle wiring
harness - key in the ACC position).

YES

Is the (10P-10P-4P) wiring harness
correctly connected to the vehicle wiring
harness ?

YES *

Are the connectors on the (10P-10P-4P)
wiring harness in good condition with all
terminals securely in place ?

YES '

REPLAGE THE (10P-10P-4P)
WIRING HARNESS.

Note: For voltage check, please see connector assignment table on pages 14 & 15.
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REPLACE THE FUSES.

NO
* Are the audio +B and ACC circuit fuses
NO normal ?

YES v

THERE IS A PROBLEM WITH THE
VEHICLE WIRING HARNESS -
PLEASE REFER TO THE REPAIR MANUAL
FOR GUIDANCE ON REPAIR.

INSERT THE CONNECTOR CORRECTLY.

-

el

REPLACE THE DAMAGED
CONNECTORS/TERMINALS.
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PROBLEM 2: HEADPHONE CANNOT BE TURNED ON @

Is the battery polarity correct ? ,—llNo TURN THE BATTERIES AROUND.

ves v
g

Are the batteries drained ? W EXCHANGE THE HEADPHONE.

YES

REPLACE THE BATTERIES.

Note: For voltage check, please see connector assignment table on pages 14 & 15.
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PROBLEM 3: DVD PLAYER IMAGE IS NOT VISIBLE ON DISPLAY @

i REPLAGE THE DISC.

Is the disc clear of scratches and dirt free? W

YES

~eof—

Are all connectors in the system *
connected properly 2 W INSERT THE CONNECTORS CORRECTLY.

YES v
Are all the connectors/terminals in good * REPLACE THE
condition ? NO CONNECTORS/TERMINALS.

YES

-

Is the display turned on ?

NO TURN ON THE DISPLAY
(SEE ‘DISPLAY CANNOT BE TURNED ON’
IF PROBLEMS ARE ENCOUNTERED).

Is VIDEO1 selected on the display ? Wl SELECT VIDEO1 ON THE DISPLAY.

YES

YES

R

-

Is the DVD player turned on ?

W TURN ON THE DVD PLAYER
(SEE ‘DVD PLAYER CANNOT BE TURNED
YES v ON’ IF PROBLEMS ARE ENCOUNTERED).

EXCHANGE THE DVD PLAYER.

Note: For voltage check, please see connector assignment table on pages 14 & 15.
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VEHICLE ENTERTAINMENT SYSTEM

VEHICLE ENTERTAINMENT SYSTEM

PROBLEM 4: DVD PLAYER CANNOT BE TURNED ON @

Are the three audio/video connectors
correctly connected ?

(o]

YES

Y

Is the 16-pin connector of the (16P-10P)
wiring harness correctly connected
to the DVD player ?

YES

Y

Is the power supply coming through the
(16P-14P) wiring harness to the 16-pin

connector ? (Voltage should read above
11V on pins 7 & 8 - key in ACC position).

s

INSERT THE AUDIO/VIDEO
CONNECTORS CORRECTLY.

YES

Is the 16-pin connector in good condition
with all terminals securely in place ?

-

NO

YES v
EXCHANGE THE DVD UNIT.

* INSERT THE 16-PIN CONNECTOR
CORRECTLY.
- | the 10-pin connector correctly
NO connected to the video-selector ?
YES v

Is the power supply coming through the
video selector ? (Voltage should read
above 11V on pins 2 & 4 of 10-pin socket
in video selector - key in ACC position).

YES

Are the connectors on the (16P-10P)
wiring harness in good condition with all
terminals securely in place ?

REPLACE (16P-10P) WIRING HARNESS.

REPLACE THE DAMAGED
CONNECTOR/TERMINALS.

Note: For voltage check, please see connector assignment table on pages 14 & 15.
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el

el

l_liNo INSERT THE CONNECTORS CORRECTLY.

Is the power supply coming to the 4-pin
connector on the (10P-10P-4P) harness ?
(Voltage should read above 11V on pins 3

& 4 of connector - key in ACC position).

YES

Is the 4-pin connector correctly
connected to the video selector ?

—

INSERT CONNECTORS CORRECTLY.

—Y

REPLACE DAMAGED
CONNECTOR/TERMINALS.

EXCHANGE THE VIDEO SELECTOR UNIT.

Is the power supply reaching the
connector on the vehicle wiring harness ?
(Voltage should read above 11V on pins 3
& 4 of the 10-pin connector on the vehicle

wiring harness - key in ACC position).

Troubleshooting Guide

REPLACE THE FUSES.

* Are the audio +B and ACC circuit fuses
NO normal ?

YES

Is the (10P-10P-4P) wiring harness correctly
connected to the vehicle wiring harness ?

=

o]

YES

Are the connectors on the (10P-10P-4P)
wiring harness in good condmon with all
terminals securely in place ?

Y

REPLAGE THE (10P-10P-4P)
WIRING HAHNESS.

Note: For voltage check, please see connector assignment table on pages 14 & 15.

—Y

THERE IS A PROBLEM WITH THE
VEHICLE WIRING HARNESS -
PLEASE REFER TO THE REPAIR
MANUAL FOR GUIDANGE ON REPAIR.

INSERT THE CONNECTOR CORRECTLY.

REPLACE THE DAMAGED
CONNECTORS/TERMINALS.
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PROBLEM 5: NO SOUND FROM THE HEADPHONE

VEHICLE ENTERTAINMENT SYSTEM

Is the disc clear of scratches and dirt free?

.l
(o]

‘

Are all connectors in the system
connected properly ?

YES

Y

Are all the connectors/terminals in good
condition ?

e
(o]

YES

Y

Is the display turned on ?

e

(o]

YES

Is the headphone turned on ?

YES

Is DVD image visible on the display ?

REPLAGE THE DISC.

W INSERT THE CONNECTORS CORRECTLY.

REPLACE THE
CONNECTORS/TERMINALS.

TURN ON THE DISPLAY
(SEE ‘DISPLAY CANNOT BE TURNED ON’
IF PROBLEMS ARE ENCOUNTERED).

TURN ON THE HEADPHONE
(SEE ‘HEADPHONE CANNOT BE TURNED
ON’ [F PROBLEMS ARE ENCOUNTERED).

Is the DVD-player turned on ?

YES

IE,‘

Is the space between head and
headphone clear of any obstacles ?

o]

YES v

Is the headphone volume suitable ?

YES v
EXCHANGE THE HEADPHONE.

Note: For voltage check, please see connector assignment table on pages 14 & 15.
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TURN ON THE DVD PLAYER
(SEE ‘DVD PLAYER CANNOT BE TURNED
ON’ IF PROBLEMS ARE ENCOUNTERED).

CLEAR THE OBSTACLES.

W ADJUST THE HEADPHONE VOLUME.



VEHICLE ENTERTAINMENT SYSTEM

Troubleshooting Guide

PROBLEM 6: SOUND DISTORTION @

-
(o]

Is the disc clear of scratches and dirt free?

=

Are all the connectors in the system
connected properly ?

Y

Are all the connectors/terminals in
good condition ?

\

Are the headphone batteries in good
condition (holding a good charge) ?

YES

-
(o]

YES

e
o]

YES v
Is the DVD player installation correct *
according to the fitting instructions

(Is the DVD player stable) ?

&

REPLAGE THE DISC.

,_liNo INSERT THE CONNECTORS PROPERLY.

REPLACE THE
CONNECTORS/TERMINALS.

REPLACE THE BATTERIES.

RE-INSTALL THE DVD PLAYER IN THE
CORRECT (SECURE) WAY.

-
o]

Is the picture quality also affected at
the same time ?

Is the distance between the headphone
and display less then 3m ?

YES

-

Is the interference only experienced
during bad road conditions (sudden
jolting/bumping) ?

\

YES

SYSTEM IS NOT FAULTY -
INTERFERENCE CAUSED BY JOLTING OF
THE SYSTEM (VIBRATION, ABSORPTION

SYSTEM IS IN PLACE BUT CANNOT
GUARANTEE 100% ELIMINATION OF
THIS TYPE OF INTERFERENCE).

YES

Is the space between head and
headphone clear of any obstacles ?

e
Mo |

YES

EXCHANGE THE HEADPHONE.

EXCHANGE THE DVD PLAYER.

Note: For voltage check, please see connector assignment table on pages 14 & 15.

MOVE THE HEADPHONE TO

WITHIN 3M OF THE DISPLAY.

CLEAR THE OBSTACLES.
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PROBLEM 7: PICTURE DISTORTION @@

i REPLACGE THE DISC.

Is the disc clear of scratches and dirt free? W

YES

Are all the connectors in the system *
connected properly ? W INSERT THE CONNECTORS PROPERLY.
YES v
Are all the connectors/terminals in * REPLACE THE
good condition ? NO CONNECTORS/TERMINALS.

YES v

Is the interference only experienced EXCHANGE THE DVD PLAYER.
during bad road conditions (sudden
jolting/bumping) ?

YES v

SYSTEM IS NOT FAULTY -
INTERFERENCE CAUSED BY JOLTING OF
THE SYSTEM (VIBRATION, ABSORPTION

SYSTEM IS IN PLACE BUT CANNOT
GUARANTEE 100% ELIMINATION OF
THIS TYPE OF INTERFERENCE).

Note: For voltage check, please see connector assignment table on pages 14 & 15.
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VEHICLE ENTERTAINMENT SYSTEM

PROBLEM 8: OPERATION OF THE DVD PLAYER CANNOT BE PERFORMED &

Are the remote control batteries in good
condition (holding a good charge) ?

-
(o]

YES

\

Does the operation work with another
(working) controller ?

=
o]

YES

EXCHANGE THE REMOTE CONTROL.

Y

REPLAGE THE BATTERIES.

EXCHANGE THE DVD PLAYER.

Note: For voltage check, please see connector assignment table on pages 14 & 15.

11
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Troubleshooting Guide VEHICLE ENTERTAINMENT SYSTEM
PROBLEM 9: OPERATION OF DISPLAY UNIT CANNOT BE PERFORMED @

Are the remote control batteries in good * REPLACE THE BATTERIES
condition (holding a good charge) ? NO .

YES v

Does the operation work with another | EXCHANGE THE DISPLAY UNIT
(working) controller ? NO '

YES v
EXCHANGE THE REMOTE CONTROL.

Note: For voltage check, please see connector assignment table on pages 14 & 15.
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VEHICLE ENTERTAINMENT SYSTEM Troubleshooting Guide

PROBLEM 10: OPERATION OF EXTERNAL SOURCE 1S NOT CORRECT @

Are all comnectors in the systom | = (RSB Y
connected properly ? NO '

YES v

Are all the connectors/terminals in * REPLACE THE
good condition ? NO CONNECTORS/TERMINALS.

YES v

Is the display turned on ?

-

NO TURN ON THE DISPLAY
(SEE ‘DISPLAY CANNOT BE TURNED ON’
YES IF PROBLEMS ARE ENCOUNTERED).

SELECT VIDEO2 ON THE DISPLAY.
EXCHANGE THE VIDEO SELECTOR UNIT.

.

Is VIDEO2 selected on the display ? W

YES v

Does the system work if the wiring harness *
for external plug-ins is replaced ? NO

YES v

REPLACE THE EXTERNAL PLUG-INS
WIRING HARNESS.

Note: For voltage check, please see connector assignment table on pages 14 & 15.
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CONNECTOR ASSIGNMENT TABLE @

*A (DISPLAY INPUT from SELECTOR)

VEHICLE ENTERTAINMENT SYSTEM

*B (SELECTOR OUT to DISPLAY)

1 —
1 2 3 | 4 5 16 |7 |8 1 2 3 | 4 516 |7
9 |10 |11 |12 [13 |14 |15 | 16 8 |9 [10 [11 [12 |13 |14
PIN No. ASSIGN HARNESS COLOR PIN No. ASSIGN HARNESS COLOR
1 GND GRAY 1 R-ch
2 NC 2 S-GND
3 R-ch 3 REMOTE
4 L-ch 4 +B PURPLE
5 S-GND 5 ACC WHITE/RED
6 ILL 6 ILL
7 ACC WHITE/RED 7 GND GRAY
8 +B PURPLE 8 L-ch
9 REMOTE 9 VG
10 NC 10 VR
1 VG 11 SYNC
12 VR 12 B
13 SYNC 13 G
14 B 14 R
15 G
16 R
*C (SELECTOR INPUT from VEHICLE) *D (VEHICLE OUTPUT to SELECTOR)
-
1 1 2 3 4
1 2 4 5 |6 7 |8 9 |10
PIN No. ASSIGN HARNESS COLOR PIN No. ASSIGN HARNESS COLOR
1 GND BLACK 1 FR+
2 ILL 2 FL+
3 ACC RED 3 ACC RED
4 +B GREEN 4 +B GREEN
5 FR-
6 FL-
7 GND BLACK
8 ANT+
9 AMP+
10 ILL

Check each connector supply voltage (Connector side view of wire harness)
Set an ignition key to ON or ACC, and confirm that the voltage of +B/ACC is 11-16V to GND.
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VEHICLE ENTERTAINMENT SYSTEM

*E (DVD INPUT from SELECTOR)

Troubleshooting Guide

*F (SELECTOR OUTPUT to DVD)

15

1
1 2 3 4 5 6 7 8 1 2 5
9 |10 | 11 |12 (13 |14 |15 |16 6 7 10
PIN No. ASSIGN HARNESS COLOR PIN No. ASSIGN HARNESS COLOR
1 NC 1 REMOTE
2 AGC PURPLE 2 ACC PURPLE
3 GND WHITE 3 GND WHITE
4 NC 4 +B GREEN
5 NC S NC
6 NC 6 S-GND
7 NC 7 R-ch
8 NC 8 L-ch
9 NC 9 V-GND
10 +B GREEN 10 VIDEO
11 NC
12 REMOTE RED
13 NC
14 NC
15 NC
16 GND WHITE
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